ra

Raytec Genetec Plugin

Release Notes

© Raytec Ltd 2024

Raytec Global (excluding Americas) Raytec Americas:

Tel
Fax:

+44 (0) 01670 520055
+44 (0)1670 819760

sales@rayteccctv.com

Tel: +1 613 270 9990
Toll Free: +1 888 505 8335

ussales@rayteccctv.com

www.rayteccctv.com

[



Contents
1. Release Version V3.2.1 —SeP 2024 ........cou it 3
1.1 NEW FRALUIES ...ttt ettt et e e e et e e e e e e e e e e e e e e e e eenn s 3
1.2 REMOVEA FEAIUIES ...ttt ettt e e et e e 3
L. FIXEA ISSUES ...ttt e et e et e e e n e 3
2. Release Version V3.2 — APr2024........ooooeuieeeeeee et 3
2.1 NEW FEALUIES ...ttt e et e et e e e e e e e e e e e eeees 3
2.2 REMOVEA FEALUIES ...ttt e e ettt eeeeeeeees 3
2.3 FIXEOU ISSUEBS ...ttt ettt e e e e et e e e e e e e e e eennees 3
3. Release Version V3.1 — NOV 2023 ........coouiimiiiiiiiieiiiiii e 4
2.1 NEW FRAIUIES.....cceiiiiiiii e 4
2.2 REMOVEA FEALUINES .......uuiiii ittt e e e e e eennnns 4
2.3 FIXEA ISSUES..... .ttt ettt e et e e ennee 4
4. Release Version V2.4 — SEPt 2022.......uuuuiiie et 5
3.l NEW FRAIUIES.....o ittt e e e et e e e e e e et e e e ra e e e e e an e e e e e eenns 5
3.2 REMOVEI FRALUIES ... ..ttt e e 5
3.3 FIXEA ISSUES...... ittt ettt e e et 5
4  Release Version V2.1 — SEPE 2021 ... .ccouuuii it e e 6
4.1 NEW FEALUIES......oeiiiieii ettt e ettt e e e e e e enne e eeens 6
4.2 REMOVEA FEALUIES ... .couiiiiiiii ettt ettt e e et e e e eeai e eeees 6
4.3 FIXEU ISSUBS..... ettt et ettt e et et e e et aeee 6
5 Release Version V2 — APril 2019 ... 7
5.1 NEW FRALUIMES. ...ttt ettt e et e et e e e e e e ees 7
5.2 REMOVEA FEALUINES .......uuui ettt ettt e e e et e et e e e e e e eennees 7
5.3 FIXEA ISSUES..... .ottt ettt e e e e e e e et e e e e e e eennees 7
6 Release Version V1.0.3.1 —JUNE 2017 ......ccouimiiuiiiii et 8
6.1  NEW FRALUIES.....cceiiiiiiii e 8
6.2 REMOVEA FEAUINES .......uuiiiiieiiiieeet ettt e et e e e e eenens 8
6.3 FIXEA ISSUES..... .ttt ettt e et e e 8
2|Page

Raytec Global (exciuding Americas) Raytec Americas:
Tel: +44 (0) 01670 520055 Tel: +1 613 270 9990

Fax: +44 (0)1670 819760 Toll Free: +1 888 505 8335
sales@rayteccctv.com ussales@rayteccctv.com www.rayteccctv.com



ray

1. Release Version v3.2.1 - Sep 2024

1.1 New Features

- LAMP statuses are now shown in the Trigger Panel, when an Alarm is
triggered, the LAMP status comes ON and OFF when lamp goes of OFF. So that the
users can now check in the application regarding the status of Lamp.

1.2 Removed Features
- None
1.3 Fixed Issues

- There were no log files recorded previously and now log files are added which
will be helpful in diagnosing any issues.

2. Release Version v3.2 - Apr 2024

2.1 New Features

- No new features been added.
2.2 Removed Features

- None
2.3 Fixed Issues

- Fixed the character limit for Group name and Lamp name. Lamp name cannot
exceed more than 15 characters and Group name exceed more than 30 characters.
Previously, naming lamp or group name with more than 15 or 30 characters were
causing the lamp failure forcing the user to do a manual reset.
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3. Release Version v3.1 - Nov 2023

2.1 New Features

- Allow users to add lamps by IP Address.

This has been added to assist users adding their lamps to the Raytec
Genetec Plugin when they can’t be auto discovered by the plugin.

Please select a Device

IP Address: Firmware

¥ Find Lamp by IP Address

Unit Name

Group Name

-

Adopt Device

This allows users to control lamps that would otherwise have been unable to
be discovered.

It should be noted that you can't utilise the lamp events tab for manually
added lamps as all these actions use the same protocol as the discovery
protocol.

2.2 Removed Features
- None
2.3 Fixed Issues

- Add a per lamp hysteresis rather than a global one for group photocell event
handling.

The global hysteresis led to a bug in previous versions where the photocell
would be stuck on active when multiple lamps in a group raised the photocell
active event.
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4. Release Version v2.4 - Sept 2022

3.1 New Features
- None

3.2 Removed Features
- None

3.3 Fixed Issues

- Fixed lamp monitoring scheme to scale better.
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The timeout for a lamp to be deemed offline has been changed from 5
seconds to 1 minute to deal better with configurations with more lamps.
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4 Release Version v2.1 - Sept 2021
4.1 New Features
- None
4.2 Removed Features
- None
4.3 Fixed Issues

- Amended Genetec plugin software to use updated Raytec API.

The Raytec API has been updated to scan all available networks for lamps

rather than just the first one it sees.
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5 Release Version v2 - April 2019

5.1 New Features
Added support for Vario2 Hybrid IPPoE illuminators

- Users can now take instant control of Hybrid IP illuminators through the
Raytec Genetec Plugin, switching on IR, WL or deterrent illumination.
- Hybrid illuminators can be triggered by Genetec alarms, use alarms to trigger:

= Hybrid illumination — IR or WL

= Deterrent illumination — SOS, Wave or Hi-Lo and Slow,
Medium or Fast

= Relay Control — the external output of the illuminator

usp Group Triggers
South Field Hybrids | 2 Devices

3228] Lamp Instant Control
HYBRID 6 SOUTH | Site South Hybrids

Status: OFF

Hybnd lllumination

Activation Source rigger Type

IRON | | WLON OFF

* | |Hybnd lllumination ~
Hybrid [llumination
Duration Light Type
Lamp Stays On
Activate| | Cancel

Wave ¥ | Slow Reset Preset

Added ‘Refresh’ button to task

- Lamps are auto-discovered on starting the '‘Lamp Management' task.
- The 'Refresh’ button is to be used if lamps are added/renamed after

starting the plugin.
- Hitting ‘Refresh’ tells the plugin to look for changes.

5.2 Removed Features
None
5.3 Fixed Issues

Support Security Desk 64-bit

- The plugin previously only appeared in Security Desk 32-bit; this has
now been rectified.

Minor tweaks to make the plugin more robust
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6 Release Version v1.0.3.1 - June 2017

Initial release

6.1 New Features
None

6.2 Removed Features
None

6.3 Fixed Issues

None
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